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Section 10.15: Campus Housing Calls

In the event that a call occurs in a residence hall on campus and the crew cannot make entry into the
room, the following procedures should be used:

Non-Corps Dorm or University Owned Apartment:
Contact Commons Front Desk or the Northside Residence Hall and inform them that an ambulance is en
route to whichever hall and room number.

They will page the RA on duty to meet the crew. Advise them that they will need keys as the crew is
unable to enter the room.

Commons (Southside) Front Desk Phone Number: (979)-862-1429
Northside Front Desk Phone Number: (979)-845-4768

Corps Dorm:
Contact the Corps Guard Room and have them contact the Commandant's Duty Officer to meet the
ambulance. Advise them that they will need keys as the crew is unable to enter the room.

Corps Guard Room Phone Number: (979)-845-6789

Do not give any details or patient information to either entity, unless it is a potentially dangerous
situation for the RA or CDO. Just inform them that Texas A&M EMS is responding to a medical call and
will need assistance entering the room.
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