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. STUDENT HEALTH SERVICES Standard Operating Procedures

Section 6.3: Readiness of Vesta 911 System

When you log in to the Vesta System you will need to ensure that your terminal is set to the green
“ready”. If it is not, simply click the red “ready” button to place the terminal in the ready state. By being
ready, you are capable of answering any calls that are received over the 911 terminals. If your terminal
is placed in the red “ready” state, you will be able to see and hear 911 calls being received but may be
unable to answer the calls until the terminal is placed back into the ready state.
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