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Preface 

P.1: Mission, Vision, and Core Values Statements 

 

Mission:  

The mission of Texas A&M Emergency Medical Services’ Communications Division is to rapidly handle 
emergency medical requests for service for the Texas A&M University campus and surrounding 
communities and get emergency help where it is needed.  

 

Vision: 

The vision of Texas A&M Emergency Medical Services’ Communications Division is to be a respected 
division of Texas A&M Emergency Medical Services and excel at high levels as an emergency dispatch 
center.  

 

Core Values: 

Respect, Urgency, Proficiency, Teamwork, Safety  
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P.2: Acknowledgment and Approval to Implement 

 

This document, Communications Standard Operating Procedures, was: 

 

Revised: 08/2020 

Official Implementation: 09/2020 

 

 

This document, Communications Standard Operations Procedures, was approved by the undersigned parties: 

 

X________________________________________ 
Michael Middleton, EMT-P, EMS Manager 
 
 
X________________________________________ 
Eric Leland, EMT-B, Assistant EMS Manager 
 
 
X________________________________________ 
Lindsay Woollums, Communications Coordinator 
 
 
X________________________________________ 
Erin Smith, NAEMD, Assistant Communications Coordinator 

  


